Good Sleep Co Sleep devices warrants our mandibular advancement devices to be
free from defects in materials and in fabrication for a period of 3 years (36 months)
from the date of delivery to the providing practitioner. The warranty period of any
related remakes or replacement arches is 3 years from the date of manufacture
(shipping date) of the /nitial device.

Our Service Warranty covers the device in use against defect in workmanship and
materials. If unsatisfactory material performance is experienced within the service warranty
period, the repair or replacement of the device, excluding clinical costs, is covered. The
following caveats apply:

e We will replace any device at no charge if a remake is required within the first 60
days, and in case of in-mouth material breakage that is not the result of any
modifications that could alter the normal use of the appliance.

e The warranty is invalidated if the appliance needs to be remade due to change in
the patient's oral anatomy, or as a result of any modifications that alter the normal
use of the device.

e The warranty does not cover accessory parts, bite registration change, improper
cleaning, unauthorized modifications, or any other non-manufacturing related
issues.

e If doctor instructs manufacturer to move forward with an inadequate bite, we will
proceed with the bite provided without warranty.

e Good Sleep Co does not guarantee a device fit with distorted patient records. A
digital overlay of the first and second scans will be performed to illustrate the areas
of concern. We will contact the prescribing doctor with any questions.

NOTE: Good Sleep Co warranty is applicable to our permanent Mandibular Advancement
devices only.
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